Programme

Organised by the European Commission and the CoreLabs EU Coordination Action

27-28 February 2007

Venue: European Commission, Centre Borschette, rue Froissart 36, Brussels

Tuesday, 27 February 2007

09:30 Registration
10:00 —12:00 Setting the Scene - Opening Session

Chair: Per Blixt, Head of Unit, New Infrastructure Paradigms &
Experimental Facilities, Information Society and Media Directorate-
General, European Commission

10:00 Opening

UIf Dahlsten, Director, Emerging Technologies and Infrastructures,
Information Society and Media Directorate-General, European
Commission

10:20 Perspectives for developing the European Network of Living Labs
during the Portuguese Presidency

Rui Grilo, Chief of Cabinet of the Lisbon Strategy and the
Technological Plan, Presidency of the Council of Ministers, Portugal
10:40 Slovenian Presidency commitment for the European Network of Living
Labs
Marta Svetina, Director General, The Public Agency for Technology of
the Republic of Slovenia (tbc)
10:55 Opportunities for Living Labs addressing Societal Challenges
Bror Salmelin, Adviser, ICT addressing Societal Challenges,
Information Society and Media Directorate-General, European
Commission
11:10 Priorities for the Living Labs team
Jean-Pierre Euzen, Head of Sector



11:25

11:45-12:00

12:00 - 18:00

12:00 - 13:00

13:00 — 14:00
14:00

14:30

15.45

16.15

17.30
18.00

Evening

Angelos Ktenas, Senior Policy Coordinator
Olavi Luotonen, Portfolio Coordinator & Community Facilitator
Marika Kaliff, National Expert

New Infrastructure Paradigms & Experimental Facilities, Information
Society and Media Directorate-General, European Commission

CoreLabs & CLOCK Coordination Actions facilitating
the Co-creation of the European Network of Living Labs
and the Living Labs Open Innovation Community

Mikael Borjeson, CEO, Centre for Distance-spanning Technologies,
Lule& University of Technology; Coordinator, CoreLabs

Alvaro Oliveira, Managing Director, Alfamicro Lda;
Chair & Policy Coordinator, CLOCK (tbc)

Dialogue

Workshop Sessions following a Facilitation Plan

Facilitators: Hank Kune, OpenFutures Specific Support Action

Kari Mikkel&, CoreLabs Coordination Action

Facilitated networking activity

People exchange information about their Living Labs and their
ambitions

Groups define questions to be answered during the Workshop event.
Working lunch (informal mingling and discussions)

What can ENoLL offer Living Labs? What can we offer each other?

Short stories from the field: each Living Labs briefly tells
something about what makes it special.

Discussion

Break for coffee

Is there life after CoreLabs/CLOCK? We create several small-group

pictures of ENoLL after 2008

e What does the network look like? How does it function? What

does it offer? What do the Living Labs want/need in 2008 and
2009 which we can start working towards now? How will Living
Labs evolve to better serve society and business?

Plenary marketplace: sharing stories about the future

Closing

Dinner



Wednesday, 28 February 2007
09.00 Welcome to the future of Living Labs (Kari Mikkel&a, Hank Kune)

09.15 Living Labs related Portfolio synergies
e What can the different existing projects 'bring to the party' for
the benefit of all? (Olavi Luotonen and Angelos Ktenas)

10.00 Metamorphosis of AMI family into "AMI - Ambient Innovation" family of
Communities? (Roberto Santoro)

10.30 Collaboration in the future (FP7 EU projects etc)
e Interactive exercise based on sectoral competences &
preferences

12.00 Working lunch (informal mingling and discussions)

13.00 How do we proceed as a network? (CoreLabs, Kari Mikkeld)
e Small groups propose important issues and unanswered
questions

Road-map for 2007 — 2008
15.00 Break for coffee

15.30 Plenary creation of European Network of Living Labs
and Living Labs Open Innovation Community roadmap
e Questions raised during the Workshop event will be answered
e Next meeting, Second wave, task forces, strategy etc.
e Advice to CoreLabs/CLOCK, EC etc

17.00 General conclusions and Wrap-up

Preparation: Instruction for participants

We would like to ask you to provide us with some information about your Living Lab (or LL
related project), your work, and your ambitions. This information will be used during the
various activities of the two-day event.

Before coming to the Brussels event, please address the following questions and e-mail
the answers to the organising team.

1. What is the most valuable asset of your Living Lab?

2. What were the most difficult issues you faced regarding organisational, technical
and contextual aspects? [Can you tell us how you dealt with them?]

3. What is your most important lesson learned that you want to share with colleagues
in ENoLL?

4. What is your main advice for the future of ENoLL? How do you see your position in
ENoLL?

5. What can your project 'bring to the party' for the benefit of all? [For the discussion
about Living Labs related Portfolio synergies on Wednesday morning]



6. What are your specific sectoral interests and/or competences for future
collaboration? [for the workshop about Collaboration in the future (FP7 EU projects
etc) on Wednesday morning]

In addition to this, we would also like you to bring several pictures/images of your Living
Lab at work, which can be used during the event. Please e-mail these in to us in advance
and also bring them with you (both digital and hard-copy).

Two pictures/images (both digital and hard-copy) which illustrate

¢ The most valuable asset of your Living Lab
¢ Your most important lesson learned

Please e-mail the answers to the questions and your digital images to Hank Kune (on
behalf of the organizing team) at educore@euronet.nl

Thank you in advance.

Please note

To attend this event registration is mandatory for access to the building. This by-
invitation-only workshop is open for registration until 23th February 2007 at 12:00 noon
CET at:

http://www.ami-communities.eu/wiki/20070227 ENoLL Workshop

Directions to Centre Borschette can be found at:

https://www.hfpeurope.org/uploads/1169/1861/HowToReach CentreBorschette 08FEB2006.pdf

For the European Network of Living Labs and the Living Labs Open Innovation Community, see:

http://www.openlivinglabs.eu

Overall aims of the workshop days

= Start the empowerment process of the network (ENoLL)

= Road mapping the future of ENoLL

= Define and strengthen the supporting role of CoreLabs/CLOCK

Participants

¢ Approximately 55 people

Ca. 20 Living Labs (one+ per Lab)

Ca. 10 CoreLabs/CLOCK people (some are also from a Living Lab)

Ca. 20 people from Integrated Projects and potential 2nd wave Living Labs
Ca. 5 people from the European Commission

* & o o

Desired Outcomes

+ Participants have a realistic perspective on “what happens next”

+ Specific information about the various Living Labs has been made available and shared

+ Participants have been empowered to co-create the “next steps” together (with CoreLabs/CLOCK)

Working principles for the workshop

+ Participative, user-centric workshop experience

+ Make maximum use of the knowledge and experience of the people in the room
¢ Focus for participants: what do | need/want, what can | offer?

¢ The workspace is a “living lab”




