
 

AMI@Work Family of ERA Communities 
 

An Initiative to Catalyse Human-centric  
Systemic Innovation! 

 

he New Working Environments unit of the European Commission’s Information Society  and 
Media Directorate-General fosters Information Society Technologies (IST) research to catalyse 
systemic innovation, in order to enable creative and productive, person-centric and collaborative, 

new working environments in Europe. To achieve this aim it is necessary to link European ‘dream team’ 
communities of research and deployment in a cross disciplinary manner. 

The AMI@Work family of self-organising ERA communities links people in all 25 EU Member States 
and beyond for a European Research and Innovation Area (ERA) at work. This family facilitates new 
working environments innovation, ERA-wide and in EU 6th and 7th Framework Programmes of research. 
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The AMI family consists of self-organising communities, facilitated since June 2004 by elected leaders, and 
the New Working Environments unit of the Information Society Directorate-General of the European 
Commission, together with related Commission services. These communities represent potential cross-
fertilising technology themes and challenging validation environments with a significant technological, 
economic and societal impact. The AMI@Work family of ERA communities itself is a real-life collaboration 
experiment. ’Practice what we preach’. These communities are based on web-based membership 
registration by interested individuals.  
The AMI@Work communities have facilitated the inclusion in the European policy initiative i2010 – A 
European Information Society for growth and employment – of a European network of Living Labs, as described in the 
Indicative List of Actions for the i2010 Priority 2, Innovation and Investment in Research :  “Developing a 
European network of Living Labs in the concept of eWork, providing services of large deployment to the 
industry, bringing technology test-beds into real-life user environments.” (web: europa.eu.int/i2010 : i2010 
Extended Impact Assessment, p. 88). 

A European network of Living Labs can create a win-win-win Citizens-Private-Public partnership. This 
co-creation sets users, citizens, in the centre of new innovation and societal experimentation, to create new 
systems, services, products, business models and societal models. Value creation by multidisciplinary 
collaboration can link social innovation with technology innovation, creating commons to build upon.  

In enterprises, a concurrent engineering approach has enabled functions to collaborate, allowing faster 
time-to-market or time-to-fulfilment and better ‘hit rates’ for reaching successful products and services. 
Virtual extended enterprises have widened the concept to concurrent enterprising. Living labs now have 
the potential to co-create ‘concurrent enterprising on a societal scale’, with faster time-to-fulfilment and 
better innovation ‘hit rates’ to be enjoyed by citizens, companies and public sector alike. 

Communities as the best way to integrate for impactCommunities as the best way to integrate for impact
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Collaboration@Work
Chair : Wolfgang Prinz, Fraunhofer FIT (DE)

EC : Isidro Laso, Georgios Tselentis

Mobility@Work
Chair : Hans Schaffers, Telematica Inst. (NL)

EC : Michael Ziegler

Knowledge@Work
Chair : Anne Jubert, CRSA (FR)

EC : Leonie Schäfer

‘horizontal’ technology themes & SEEM
‘vertical’ challenging verification environments
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SEEM@Work
Chair : Flavio Bonfatti, Univ. Modena (IT)

EC : Marika Kaliff
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www.AMIatWork.com

New Working Environments

M
ed

ia@
W

or
k

Ch
ai

r :
 T

im
o S

aa
ri,

 C
KI

R,
 H

IIT
 (F

I)

EC
 fa

cil
ita

to
r :

 L
eo

ni
e S

ch
ae

fer

Lo
gi

sti
cs

@
W

or
k

Ch
ai

r :
 K

ul
wa

nt
Pa

wa
r, 

Un
iv.

 N
ot

tin
gh

am
 (U

K)

EC
 fa

cil
ita

to
r :

 F
lo

re
nt

 F
re

de
rix

Living Labs EXTREMELY important for human-centric systemic innovation

Leadership@Work Special Interest Group, Chair: Seija Kulkki, CKIR (FI), EC facilitator: Bror Salmelin

LivingLabs@Work SIG, Chair: Mats Eriksson, CDT (SE), EC : Olavi Luotonen, Angelos Ktenas, Marika Kaliff
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Contact Points 

 
AMI@Work Communities :  www.AMIatWork.com 
New Members, Collaborative Space :  www.mosaic-network.org/amiatwork.html 
 
Chair, Rural@Work :  Nuria de Lama , nuria.delama@atosorigin.com 
Chair, Engineering@Work :  Roberto Santoro , rsantoro@esoce.net 
Chair, Logistics@Work :  Kulwant Pawar , kul.pawar@nottingham.ac.uk 
Chair, Well-being Services @Work :  Niilo Saranummi , niilo.saranummi@vtt.fi 
Chair, Media@Work :  Timo Saari , timo.saari@hkkk.fi 
Chair, Collaboration@Work :  Wolfgang Prinz , wolfgang.prinz@fit.fraunhofer.de 
Chair, Knowledge@Work :  Anne Jubert , anne.jubert@lgi.ecp.fr 
Chair, Mobility@Work :  Hans Schaffers , hans.schaffers@telin.nl 
Chair, SEEM@Work :  Flavio Bonfatti , bonfatti@unimo.it 
Chair, LivingLabs@Work SIG :  Mats Eriksson , mats.eriksson@cdt.ltu.se 
Chair, Leadership@Work SIG :  Seija Kulkki , kulkki@hkkk.fi 
 
Chair, AMI@Work family of communities :  Roberto Santoro , rsantoro@esoce.net 

AMI@Work Family of ERA Communities 
 

An Initiative to Catalyse Systemic Innovation! 
undreds of participants, across Europe and beyond, have already registered to this initiative. 
There are different motivations to join the AMI@Work family of self-organising communities in 
movement: 

 Collaborate with other new working environments users, experts and leaders, throughout Europe 
and beyond. Use synergies, not to ‘reinvent the wheel’. Connect your current networks with 
complementary networks. Cross-fertilise development organisations or transition arenas to reach 
for crucial systemic changes collaboratively. 

 Co-create a real working European Research and Innovation Area for users, experts and leaders 
of corporate, professional, local, regional, national, European or global projects or ‘tribes’ - where 
the whole is clearly greater than the sum of the parts, where cross disciplinary value creation 
thrives, where ‘passionate pragmatists’, visionary early adopters, create a path to the future, 
together with technological and societal innovators. 

 Find out how far collaborative technologies can help us in enabling a Rural Information Society, 
well-being at work or giving doctors and nurses more support and time to care and cure. How can 
innovative mobile work environments combine creativity, productivity and quality of life? What 
technologies, social and societal innovations will sustain global 24-hour collaboration, to ‘follow 
the sun’ through time zones for product design and service creation? 

 Identify partners for collaborative European ‘dream teams’ with joint objectives and 
complementary competences for future Calls for Proposals of European Information Society 
Technologies research projects, for innovation and deployment, for rural and regional 
development. You live in an EU of 25 countries and want to link people, create ties and extend 
your networks to partners in the 25 states and beyond. Contribute to the conception of future 
programmes. 
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